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PATIENTPATIENT
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1.1. Highlight the fundamentals of counselingHighlight the fundamentals of counseling
a.a. What it isWhat it is
b.b. What it is notWhat it is not

2.2. Discuss skills and responsibilities for the Discuss skills and responsibilities for the 
HIV/AIDS counselorHIV/AIDS counselor

OBJECTIVES
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•• HIV CounselingHIV Counseling
–– Confidential discussions between an individual Confidential discussions between an individual 

and their health care team to examine HIV and their health care team to examine HIV 
risk factors and explore HIV testingrisk factors and explore HIV testing

–– Enables client to Enables client to 
** cope with challenges, stressors cope with challenges, stressors 
** make informed personal decisions and be make informed personal decisions and be 

responsible for own actionsresponsible for own actions
** be more adherent to medicationsbe more adherent to medications

WHO 1994

HIV COUNSELING
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–– Process or therapeutic relationshipProcess or therapeutic relationship between a between a 
counselor and a client or clientscounselor and a client or clients

–– Help for a client to cope with stressful Help for a client to cope with stressful 
situationssituations

–– InteractionInteraction where a counselor offers time, where a counselor offers time, 
attention, and respect to explore and clarify attention, and respect to explore and clarify 
ways of living positivelyways of living positively

–– InteractionInteraction where counselor gives client where counselor gives client 
correct information to make informed correct information to make informed 
decisions decisions 

Requires right skills, attitude, environmentRequires right skills, attitude, environment

WHAT IS COUNSELING?
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•• Not adviceNot advice —— not a onenot a one--way exchange or way exchange or 
expression of opinion.expression of opinion.

•• Not prayingNot praying..

•• Not a conversationNot a conversation —— not people exchanging not people exchanging 
information and opinions.information and opinions.

•• Not an interrogationNot an interrogation —— not questioning the client not questioning the client 
to find out the truth.to find out the truth.

•• Not a confessionNot a confession —— not judging, pardoning, or not judging, pardoning, or 
absolving the patient.absolving the patient.

•• Not coercion nor a dictated plan of action.Not coercion nor a dictated plan of action.

WHAT COUNSELING IS NOT ….
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•• Beginning stage: build a relationshipBeginning stage: build a relationship

•• Middle stage: information gatheringMiddle stage: information gathering

•• Concluding stage: coping, problem solvingConcluding stage: coping, problem solving

•• End stage: final interviewEnd stage: final interview

PROCESS OF COUNSELING
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•• Those engaged in unprotected sex or whose Those engaged in unprotected sex or whose 
lifestyles are at high risk for HIV/AIDSlifestyles are at high risk for HIV/AIDS

•• Those who Those who want to knowwant to know their HIV statustheir HIV status

•• Those with HIV and their partnersThose with HIV and their partners

•• Family, friends, colleaguesFamily, friends, colleagues of the infectedof the infected

•• Those in the process of marryingThose in the process of marrying

•• Women seeking antenatal careWomen seeking antenatal care

•• Those who are Those who are physically unwell and suspectphysically unwell and suspect
their HIV statustheir HIV status

WHO NEEDS 
HIV COUNSELING?
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•• Provide Provide factual informationfactual information on the prevention, on the prevention, 
care, treatment of HIV care, treatment of HIV 

•• Provide Provide psychological supportpsychological support to those infected to those infected 
and affected by HIVand affected by HIV

•• Offer Offer social supportsocial support to those infected and to those infected and 
affected by HIVaffected by HIV

•• PreventPrevent the spread of HIVthe spread of HIV

WHY OFFER HIV/AIDS 
COUNSELING?
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HIV/AIDS COUNSELORS

•• Attends to and listensAttends to and listens

•• Shows immediacyShows immediacy

•• Uses appropriate language Uses appropriate language 
levellevel

•• Employs impersonal Employs impersonal 
statementsstatements

•• Asks openAsks open--ended questionsended questions

•• Uses a nonUses a non--directive approachdirective approach

•• ClarifiesClarifies

•• ParaPara--phrasesphrases

•• ReRe--frames frames 

•• Reflects patientReflects patient’’s feelingss feelings

•• Repeats informationRepeats information

•• Summarizes Summarizes 

•• ProbesProbes

•• Confronts if neededConfronts if needed

Knowledgeable and experienced about HIV: care, Knowledgeable and experienced about HIV: care, 
treatment, preventiontreatment, prevention

Trained and skilled personsTrained and skilled persons
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HIV/AIDS COUNSELORS

•• Ideal characteristics:  Ideal characteristics:  Positive AttitudePositive Attitude
–– Attitude determines how we Attitude determines how we respondrespond or or reactreact

towards others.towards others.

–– Enables us to help others in a nonEnables us to help others in a non--
judgmental, nonjudgmental, non--prejudiced way towards prejudiced way towards 
people of different cultures and lifepeople of different cultures and life--stylesstyles
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HIV/AIDS COUNSELORS

•• Ideal characteristics:  Ideal characteristics:  CaringCaring
–– Help by being approachableHelp by being approachable
–– Show interest in person Show interest in person 
–– Be warm, trustworthy, honest, reliableBe warm, trustworthy, honest, reliable

•• Ideal characteristics:  Ideal characteristics:  EmpathyEmpathy
–– Try to understand what client is experiencingTry to understand what client is experiencing
–– Imagine their process, ordeal; not sympathize  Imagine their process, ordeal; not sympathize  
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HIV/AIDS COUNSELORS

•• Ideal characteristic:  Ideal characteristic:  Maintain ConfidentialityMaintain Confidentiality
–– MUST not share anything that a person has MUST not share anything that a person has 

told you told you -- or that you know about or that you know about -- to anyone to anyone 
else without the consent of that personelse without the consent of that person

•• Ideal characteristic:  Ideal characteristic:  AcceptingAccepting
–– Accept client as isAccept client as is
–– Do not be moralistic, judgmental, prejudicedDo not be moralistic, judgmental, prejudiced
–– Show respect and neutrality to all clientsShow respect and neutrality to all clients
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HIV/AIDS COUNSELORS

•• Ideal characteristics:  Ideal characteristics:  Self Self -- AwareAware
–– Feels uncomfortable with a client or a Feels uncomfortable with a client or a 

particular subject areaparticular subject area
–– Aware of own avoidance strategiesAware of own avoidance strategies
–– Honest with clientHonest with client

–– Ability to be selfAbility to be self--criticalcritical
–– Uses both positive and negative feedbackUses both positive and negative feedback
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WHERE CAN COUNSELING BE 
OFFERED?

•• A place that providesA place that provides::
–– Privacy and confidentialityPrivacy and confidentiality
–– Comfortable setting and adequate spaceComfortable setting and adequate space
–– Quiet, no distractionsQuiet, no distractions

–– Attentive, good eye contactAttentive, good eye contact
** Listen more, talk lessListen more, talk less
** Paraphrase clients story to clarify issuesParaphrase clients story to clarify issues
** Summarize to ensure you are togetherSummarize to ensure you are together

–– Give correct information when neededGive correct information when needed
–– Do not be judgmental or use negative Do not be judgmental or use negative 

languagelanguage
–– Have empathyHave empathy



15

QUESTIONS?

Dr. Dakum 09-234-0472
dakump@ihvnigeria.org

Mr. Gurumdi 0803-4534-435
gurumdis@ihvnigeria.org

Mrs. Ibrahim 0803-787-0270
ibrahimh@ihvnigeria.org

Ms. Kohler         0806-550-8040
kohlerj@ihvnigeria.org

Dr. Eng +1-410-706-1947
engm@ihvnigeria.org

Dr. Patrick Dakum
Chief of Party

Mr. Silas Gurumdi
Mrs. Halima Ibrahim
Ms. Julianna Kohler
Adherence Team

Institute of Human Virology
Penthouse, Maina Court
Plot 252, Herbert Macaulay Way
P.O. Box 9596
Central Business District, Abuja
Nigeria

Dr. Maria Eng
Adherence Team Leader

University of Maryland
Institute of Human Virology
725 West Lombard Street
Baltimore, Maryland 21201
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